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PERSON SPECIFICATION
Digital and Communications Manager

	Qualifications & Experience

	Essential 
	· Educational qualifications in communications, PR, marketing or digital media to university degree level, or other relevant qualification or qualified through experience.

· Experience of working at a senior management level with strategic responsibilities 

· Experience of developing and implementing innovative communication strategies, projects and campaigns 

· Experience of developing and managing websites and online platforms/systems 

· Experience of initiating and managing relationships with press/media, leading successful media campaigns 
· Experience of strategic planning, business case development and programme delivery

· Experience of line management at a senior level with a focus on inspiring and motivating team members 

· Experience of managing cross sector partnerships including a mix of contractual and informal relationships

· Experience of managing brand position and messaging

	Knowledge & Skills

	Essential
	· Practical and applied knowledge and understanding of the main components of communications including: 

· creation of digital and printed resources 
· social media and website management

· email marketing

· content development

· brand management

· PR and media relations

· social media and website management
· Internal communications

· Able to develop and implement operational plans

· Able to build effective and successful partnerships and develop effective working relationships with a wide range of stakeholders
· Able to lead, manage and develop a high-performing staff team

· Able to monitor and assess communication activity against business/strategic objectives 

· Excellent presentation, writing and influencing skills 

· Excellent project management skills, including ability to prioritise tasks and manage multiple projects whilst working within tight timescales and budgets 

· Excellent analytical skills with the ability to assess complex situations and offer solutions

· Possess strong IT and digital skillset: Office 365 suite including SharePoint and MS Teams, data visualisation and analytics, HTML/WordPress (or similar content management systems), email marketing, Adobe creative suite, video editing software 

· Possess Organisational skills required to autonomously manage work programme

	Personal Qualities

	Essential
	· Resilient, adaptable and able to deal effectively with challenges and changing circumstances
· Skilled at working collaboratively and effectively in partnerships

· High level of self-awareness and emotional intelligence

· Be able to demonstrate sound professional judgement and act with discretion

· Self-motivated, organised and pragmatic

· Commitment to supporting physical activity for all

· Able to work across Scotland

· Commitment to the values of Paths for All
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